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EDITORIAL:

MESSAGE FROM THE BOAF

D

Challenge of a Neophyte

Yes! | am a neophyte, newbie, beginner, or whatever you want
to address me, and thatos exa
world of business, and | have no experience yet, and probably |
am just a single centipede when it compares on how many
years you stayed in this company. But hey! Can | have a little

part of your time to read thi
After all, itds just an idea
€ Let the wise |Iisten and add

Probably, or should | say definitely, many of us are
asking or even wondering what will happen to us if we will stay
in this company for a period of years? Are we a lifetime sales
clerk? Appraiser? Vault Custodian? Well, the answers are
exactly within our hands, because the final forming of our
character lies with our own hands.

Gifting without growth produces nothing, Albert
Schweitzer said. AThe secret
a person who never gets used

answer lies on how we approach talent. These talents are not
the talent per se, these are the exemplary abilities that we
possess. All of us have an extraordinary ability to apply in our
job; we must show our own initiative to help one another to give
our company a success. But if we used our talent a bit but

never sharpen it, wedre headse
that talented. But if we take time to sharpen our axe, the
responsi ble person can call o

Growth stops us festering. Maybe, many of us feel
stuck in our life like its going nowhere? We don't get unstuck
by making changes, looking for transformation and giving our

best suit to our job as possi
keeping us down but ourselves. The lid in our life is our own
sel f! In order to do more, we

serious about getting unstuck, stop looking for quick fixes, take
a long hard look at ourselves, accept responsibility for what we
see, then commit ourselves to doing something about it.

In our fast paced work culture in a globalized
omy, quality and productivity are two of the focuses
business unit to remain competitive. Change, despite

arid' opporttinty for Raguel Pawnshap, e.WRPIN We
up several branches in Cavite, Laguna, Batangas, R
zon, and Metro Manila just to cater the needs of our
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Usually itds only when we
di scover we <can. That 6s becau
old problems than trying out new solutions. The saying goes

ithereds a first ti me for eve
live i ke it youol |l never S
change.

Continuous improvement guarantees success! If we
will not work on improving ourselves every day, that could be
our fate. We 61 | be stuck in
things, hoping the same hopes, but never actually getting
anywhere or developing. So commit ourselves to growth. Who
knows webd6re the next in |line!
line?

the §rowingt of thisbendeavoe. dtagets higgee evedyyting | think
1ab9"§tit'at a momentds notice.
We are not lacking in motivation as proven by the
large number of branches we have now. | will always rémembel
oﬂpaet yoalljsandwtge rg%t r?f RP"' ﬁt%rteg Fhﬁ’ tb?i” I’cl)lhsm‘:'l'n ohody 6.
Thank you once again.
6ve got to grow more. So i f we|l|lare
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RPI Marketing Team
Unlocks the Marketing Code
BY: MELVIN P. DE SILVA ~ .
dConquering the Landscape by _ ~Ahwe organize e
Unlocking the Da Vinci Spirit to like this to help marketers
al | of usod The keep themselves grounded on
cluded conference. Mar keting trenidso,
S . . President, Ricky Alegre said
Ehlllpplne Marketing As_soua}r-1 in his welcome| spe
tion (PMA) Iaun_ched their 38 PMA advocates marketing
National Marketing Conference excellence, which is why we
in Sofite] Philippine  Plaza, constantly provide venues
Pasay City last May 23'.24’ where we can learn more and
2007. More than 850 marketing TH NATIONAL A subsequently enhance the
professionals across the coun- ual it of our| wor
try joined the said conference. D /\ M /\ Rl\ ET q Al ytt 4
. attendees were
soned conference. Armed with CO D E Iendgedthtot uﬂloﬁ]k rtkh? rhlddez
their enthusiasm, they took two g?ing b;ckato thi inrIS(egﬁg
days focus on unlocking the . .
key core marketing aspects that 22\/(\1/' cnz(a)rt %lety ;?Sgr'?g g(c)rr:i]:vz
may fit the company, likewise The Philippine Marketing Association conference theme for this yearmarketing success that  will
conceptualizing the trends that Inset: Mr. Barney Loehnis, Licensing Director ofHBOEARg
affect many businesses today. ]?\{[entu,\e;lllykf?rm Cpaclirt of the
uture Marketing Code.
The speakersinclude  fLessons | earnedi amdteheatranad ntgo t he i
Do : d : X PE Ridkketing t
Publicis Manil agscehdinfgMan gadnd alu meramener at e dfouwbeocﬁtl‘?aii%ise %'biﬁrg
Chief Executive officer Matec  Br andl abds Diredtpprli nfeoaCary- | N SiHeridg B nfarketi )bjr%f%sg -
Villanueva, who discussed sumer Anthropology, Gayia tive Vice President and Chief o~ f?om aeross the coun
about fiHow Adv e rgeykrSwhdh@iped ®ephrtici-  Operating David Valdes, who v, but it also highliahted th
cies are addressing the chal- pants in AUnder sltiacdissedt héi The Uovt\’s}gct)r Ig (te te
communication caERdD Mandla; o Ema NisoBARN Hon gIdREE PEFEE B S
Samsung Philippichenphnyai IPresi densirg Difector forAsia Pa- 1o endeavors of the com-
gountry Representative Pen Pacific Niles Jr., who discussed  cific Barney Loehnis. pany.
oque
HRM Marches | s pap
| | HAL AL Yoass P
. : Wezezrover2l, (1
, ey s otas iy pangangailan g a n
o QC’s Mega Job Fair -
BY: HAZEL C. CABALLES )
RPI Human Resource-ﬂﬁthﬂﬁ' companies.
Management (HRM) participated Conducting orthe-spot
in a Mega Job Fair last May 25preliminary tests and interview,
2007 at Quezon City Halland offering regular positions
Ground. The onelay job fair HRM personnel, Ms. Richelle
was sponsored by HRMIAFMRI Selednddd
Public Employment Service Of-handful of aspiring applicants.
fice (PESO) headed by Mr. Igna- . .
cio Santos Diaz, Jr., PESO Man- Aside from a wide
ager i Quezon City. The said St_rti‘?‘mter: and ptrlntefdthads post )
activity was participated by more‘|’_|‘"R'\'An | © (;I.Icmlby Od f © VENUS, iRM at work. Ms Hazel (far left) as she conducts screening tests; Ms Richelle
than 40 local and inter also distributed flyers. (extreme right) doing the prelimina
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HRM Troops to UP Diliman

BY: RICHELLE T. ROJAS

The Center for Labor Educa-
tion, Advocacy Research and
Development, Inc. (CLEARED)
held a seminar-workshop last
April 25-27, 2007 at School of
Labor and Industrial Relations
(SOLAIR) UP Diliman, Quezon
City. The three-day seminar
focused on the importance of
recruitment as the entry to any
organizations?®d
ur e, thus it i s
Recruitment, Selection and
Pl acement 0.

Dr. Virgel C. Binghay,
overall chairman of the seminar
-workshop, welcomed the par-
ticipants and gave an overview
of Human Resource Manage-
ment. Other speakers were Mr.
Matt Lester Matel, Manager of
Jobstreet.com;Ms.Lorna Umali,
HR Consultant of Philippine
National Red Cross; and Atty.

Exempl ary

Christmas Party at Eastern Cui-
sine Lucena City. All employees
of Raquel Pawnshop from differ-
ent towns and cities of Quezon
and Laguna gathered in this
special season.

Applauded with much
joy and thanks, Mr. Pablito
Raquel, the Chief Executive
Officer rendered his opening
remarks and was followed by a
production number from the
Head Office staff. Exciting con-
tests followed where two em-
ployees from the Accounting
Department bagged the award
in the
Mr. and Ms. Raquel Sweet-

h e ar tisMr.Melin de Silva
and Ms. Blezy Argullai Atienza,
running away with cash prize,
sash and a trophy. A group
dance competition brought the
house down where the best
performers from the different
branches and areas collabo-
rated and teamed up to com-
pete. The group from the Head
Office was declared as cham-
pion.

prest i gi oMasketiigDepartmert.

Atty. Jonathan Sale.

Among the best topics
were recruiting job applicants
(steps and techniques), formu-
lating job description, interview-
ing I competency based and
behavioral event, and certain
legal matters concerning em-
ployment  and employee-

employer relatlons g/rtal

Work&h p‘“s
co&pﬂe Wih eﬁe glze'?s
prised the whole program.

The said event was
participated by more than forty
HR practitioners from local and
international organizations and
companies. Raquel Pawnshop,
Inc is the only pawnshop from
Luzon that participated, duly
represented by Ms. Hazel C.
Caballes and Ms. Richelle T.
Rojas.

This yearo6s
is different from the typical Christ-
mas Party of the company, be-
cause RPI gave tribute to its
branch performing extraordinary.
This is the first award that the RPI

launched, the A EXEMPL ERY

BRANCH AWARD. 6

All Branches were rated
based on the branch efficiency
rate, hitting the target income,
good findings from the Audit De-
partment, zero-fake accep-
tance,good housekeeping, com-
pliance to the company policies
and performance evaluation from
for

After seeing the poten-
tials, Main, Calauan, Atimonan,
Infanta and Tiaong Branch made
it to be the TOP 5 EXEMPLERY

BRANCH AWARDEES.

not expect this
to the top Mana
ployee from the awarded branch
said. The message from the
Chairman of the Board Mr.
Reynaldo Raquel ended the pro-
gram.

froBpdged@ N C nlare€market share
QPawning industry, the expan-

9 e e gptenm’g 0

Some of the participants in the twday seminaworkshop at
SOLAR UP Diliman,

Raquel P a W o p é

doubled its branches. These
newly opened branches are
strategically positioned in the
busy towns and cities of Lu-

RPI Joi
Float Parade

Raquel Pawnshop Inc, LIPA City

ns Li

zon particularly in Cavite, Branch as part of the Grand Open-

Rizal, Batangas and Metro i ng joined the

Manila. parade, last January 20, 2007.
Being the highligh

Aside from gaining

? fiesta celebration, RPI saw this
in the

event as a great venue for promo-

tion and advertisement.
sion &ffort prowde more em-
ployment opportunities. There were 62 floats from differ-
ent public and private institution

that joined the said parade.

Penetrating CALABAR-
ZON

Related News:

Metro Manila Meets
BY: VIVIAN ORTIZ

Ate Raquel .
First quarter of 2007- Raquel
BY: EDWAR MAGBUHOS Pawnshop Inc., opened eight
With her green check- pranches within the limits of

ered skirt and embroidered coatCALABARZON AREA (Cavite,
Ate Raquel appeared in MetroLaguna, Batangas, Rizal, Quezon).
Manila, last March 17, 2007 at|ipa City Branch was opened last
the opening of Raquel Pawn-january 18. Carmona Branch was
shoplinc.,- Muntinlupa Branch. gpened last January 25, and GMA
Accompani ed by BtaAch, last 9aflRarg P6i Ghé Week
jingles. Ate Raquel wholeheart- After, Calamba City Branch and

edly gave tire cover, fan, andTanauan City Branch were also
other give away items and alsogpened.

distkmeteddreedsnacks

awar % After a month, Binango-
ge as app%

d I(%lrl1jan Branch and Tanay Branch,
Pafanaquepoth in Rizal Province started its
Branch and Las Piflas Branchoperation last March 1 and 2, re-
last March 20 and March 23spectively. On the same month,
respectively. RPI continually bolstered its ex-
pansion when Alaminos Branch
opened last March 7, 2007

Li
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Paint the
Valentine Red

BY: MELVIN P. DESILVA

Raquel Pawnshop
Inc., being a dynamic pawn-
shop company is continually
finding its way to promote its
products and services. Seeing
a prospective venue, it extends
its arm in sponsoring different
institutions both private and
public.

As part of the Ro-
mance and Love month cele-
bration here in the Philippines,
Raquel Pawnshop Inc, spon-
sored the major event of Ton-
tonos Bacol od
featuring Cooky Chua of Color
it Red last February 10, 2007.

In return, we ap-
peared on the leaflets, tarpau-
lins, streamers, and other pro-

RPI

This website contains
latest news and updates about
the company. It also gives in-
formation about the company
products and services. It also
posts job vacancies and oppor-
tunities for all the jobseekers.

The website serves
as a bridge in reaching the
needs of all the customers
which are continually increas-
ing in volume.

In the same vein this
site gives the company a po-
tential to be more competitive,

PRGAYSY 8 (S neyy pasy to
reach the segment of market
throughout the country and
even all over the world. For the
details and other information
about the site, feel free to visit
andbrowse

G Ofr&n@ggg@'gglam \;\:(Favovites {{? - P

(A Raquel Pawnshop Inc. - Microsoft Internet Explorer.

Fle Edt View pevorites Tools Help

CRAM <9

Address @jhttp' vy, raquelpawnshop,com/
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NEW BRANCHES

Parafiague Branch
Las Pifias Branch
Muntinlupa Branch
|Tanauan Branch
Lina Branch
Rosario Branch
[Carmona Branch
(GMA Branch
[Tanay Branch

Binangonan Branch 3
ST E L—

Raquel Pawnshop, Inc. Web Pagene of the projects of the IT
DEPT. Through this web site, the employees and the customers

motional materials of the said
concert. We also posted our
own tarpaulin and streamer
within the vicinity of the bar.

www.raquelpawnshop.com

RPI Reaches the Youth

BY: MELVIN P. DESILVA

Centerstage and Viewers
Reflection Production- a group of
young, talented and hopeful individual
in Lucban, Quezon conducted a theat-

rical presentation. These were ADILIM
SA HULI NG ARAWO a drama about
the last day of a writer inflicted by can-
cer and ANAGMAMADALI NG NA -
PATALI o a comedy play about teen-
age couples troubled by early marriage
and child rearing. It was held last Janu-
ary 25, 26, and 27, 2007 at Cursillo
House, Roman Catholic Compound
Lucban, Quezon.
Best exemplified by the com-
panyds mission we are not only provid-

ing people an opportunity to improve
quality of life but we also provide them
capability to enhance their skills and
seize every opportunity for their future.
And as we aim to have a social arm in
the near future, we are helping this
kind of activity. In fact, we sponsored
the said play.

(Above) The leading characters in one of their
most remembered scenes; (Right) The young
crowd as they swarmed to witness the event.

production of original stage plays for the
youth of Lucban. It serves as a guide and
inspiration in the community. It also
stands as a training ground for the youth
to become better individuals in the future.

This production is very active
in area of culture not only to entertain
but also to educate the audience. They
are now in its 5" year of continuous

as well can have an instant access to the company.

Raquel Pawnshop Inc., be-
came the major part of the realization
not only of the play of Centerstage pro-
duction but also for some of the out-of-
school youth in Lucban. Most of the
members of this organization do not go
to school because of financial reason.
And in this very simple way our com-
pany could extend our help and could
even reach those youth.




